
 

 
Tree Sale Statements 

 
PLANT & SUPPLIES SALES 
Orders cannot be delivered or shipped. All orders must be picked up at one of our 
pick-up locations during pickup times and dates. If unable to personally pick up an 
order, customers are responsible for making other arrangements to retrieve their 
order on the pick-up dates.  
 
Orders are filled on a first come, first served basis. Some species are in limited supply 
and subject to nursery availability due to winter growing conditions.  
 
No order is confirmed until payment is made.  
 
Plants and products will be in good condition at the time of pick-up. The VBCD does 
not guarantee survival of plants after they leave the pick-up location.  
 
All seedlings are bare-root and must be planted as soon as possible after pickup. 
 
Any trees/shrubs purchased from the VBCD for the purpose to grow and resell must 
do so with proper licensing, certificates, and inspections, in accordance with the 
Insect Pest and Plant Disease Act, P.A. 189 of 1931, as amended. 
 
REFUND POLICY 
Orders must be canceled within 7 days of order placement to receive a full refund 
minus payment processing fees. Orders canceled or adjusted after 7 days may incur 
restocking fees. No refunds will be given on orders not picked up. 


